
 
 

To Whom It May Concern, 
 
The Coral Tree Inn is inspired to share our experience working with Industry 
Refrigeration and Air Conditioning, a company that has truly impressed us with its 
professionalism, expertise and detailed workmanship. 
 
As the General Manager of the Coral Tree Inn, it is paramount that the comfort and 
satisfaction of our guests are maintained to the highest standards at all times, while 
also making sure if any issues arise with our air conditioning systems they are promptly 
addressed without delay. This is why partnering with Industry Refrigeration and Air 
Conditioning is essential to our operation. As a hotel business, we are thrilled to say 
that Industry Refrigeration and Air Conditioning, led by Sam, has consistently exceeded 
our expectations on every occasion from new installs, emergency repairs, providing 
honest fair quoting or just doing our yearly services/ air conditioner cleans. 
 
From the moment we engaged with Sam and his amazing team, it was evident that 
professionalism and expertise were the core of their service. They took the time to 
understand the unique needs of our hotel, providing tailored solutions that ensure 
optimal cooling throughout our premises. 
 
What truly sets this business apart is its commitment to punctuality and efficiency. They 
Understand the importance of minimal disruption to our guests’ experience, always 
arriving on time and completing tasks within the agreed-upon timelines, this is 
important in our business.  
 
In short, the Coral Tree Inn wholeheartedly endorse Industry Refrigeration and Air 
Conditioning to any hotel seeking top-notch air conditioning services. Their dedication 
to excellence and customer satisfaction makes them an invaluable partner in 
maintaining the comfort and quality standards of our establishment. 
 
Warm Regards, 
 
 
 
Jason Denny 
General Manager 
E.  jason@coraltreeinn.com.au 
P.  0740 313744 
M. 0404802343 
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